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Hikari Tsushin and Genpact Sign Multi-year Contracts

Genpact to provide end-to-end services to Hikari and its Clients in Japan,
and help Hikari enter China market

Tokyo, March 29, 2010: Genpact Limited (NYSE: G), a leader in managing business processes
around the world and Hello Communications Inc., 100% subsidiary of Hikari Tsushin Inc. (1** Section
of Tokyo Stock Exchange) today announced the signing of multi-year contracts for providing
services ranging from Customer Service, Finance & Accounting, IT Infrastructure Support, Back
Office Processing from Genpact’s China operations.

The partnership with Genpact would enable Hikari Tsushin Inc. to provide cost effective services
from China to its customers in Japan while enabling the company to make forays into the fast
growing China market.

“We are delighted to partner with Genpact and leverage their strong process discipline, quality rigor
and business process reengineering expertise to offer best in class services to our customers,” said
Shigetaro Toyoda, CEO of Hello Communications Inc. “The integration of sales/marketing skills of
Hikari Tsushin and Genpact’'s best in class services will enable a faster time-to-market and lower
operating costs.

Speaking about the partnership, Mitsuru Maekawa, CEO of Genpact China said, “We are happy to
partner with Hikari Tsushin Inc. and help them in their goal of reducing costs, improving efficiency
and delivering better value to their customers. This partnership also allows us to build further scale
and competencies in areas of F&A, IT Infrastructure Management and Customer Services for the
Chinese and Japanese markets.”

About Hikari Tsushin Inc.

In 1988, Hikari Tsushin Inc. was founded with the objective of selling and leasing OA equipment and
telephones. Since then, the products and services they distribute were expanded to subscription contracts of
long distance call services, copy and fax machines, international call service, mobile phones, internet
advertisement and insurance. In 1999, the company stock was listed on the first section of Tokyo Stock
Exchange.

Consolidated financial results for FY2009 is follows; Net Sales: 333,663 million JPY, Consolidated Number of
employees: 10,244.

It is headquartered at Hikari Tsushin Bldg, 1-16-15 Minami-lkebukuro Toshima-ku, Tokyo, Japan.

URL: http://www.hikari.co.jp

About Genpact Limited

Genpact is a leader in managing business processes, offering a broad portfolio of enterprise and
industry-specific services. The company manages over 3,000 processes for more than 400 clients
worldwide. Putting process in the forefront, Genpact couples its deep process knowledge and insights with
focused IT capabilities, targeted analytics and pragmatic reengineering to deliver comprehensive solutions for
clients. Lean and Six Sigma are ingrained in the company’s culture, which views the management of
business processes as a science. Genpact has developed Smart Enterprise Processes (SEPSM), a
groundbreaking, rigorously scientific methodology for managing business processes, which focuses on
optimizing process effectiveness in addition to efficiency to deliver superior business outcomes. Services are
seamlessly delivered from a global network of centers to meet a client’s business objectives, cultural and
language needs and cost reduction goals. Learn more at http://www.genpact.com
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