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Active People’s Microfinance Institution DE¥3>-3v33>&

A. Vision
» We aim to be a leading financial institution by providing excellent services and growing steadily.

B. Mission
» We improve the lives of Cambodians by participating and providing credit by adhering to a
financial business partnership.

0

. Institution’s slogan
We listen to you, think with you to create the best solution for your success.

A\

. Guidelines
AP will provide financial services to the general Cambodian regardless of status.
AP will provide more flexible and convenient financial services.
AP is committed to respecting and prioritizing its customers.
AP is committed to adhering to our work ethic and standards to ensure reliability.
AP is committed to providing the best services and relationships to all citizens.

YV V. V V Vv Vv O

AP is an educational institution that exchanges and shares appropriate information to contribute
to staff development, training, as well as to improving policies and systems.

m

. Practical Code of AP

> Avoiding excessive debt: We will provide credit according to the customer's ability to repay and
find ways to avoid over-indebtedness as much as possible. Employee ethics: We are highly
educated and adhere to a highly ethical attitude, respecting customers from all circumstances
by all levels of staff.

» Freedom of choice: Customers have the right to choose our products and services that suit their
business or needs.

» Feedback Response Mechanism: We will take feedback and respond to the most appropriate.

B JCL Credit Leasing Sdn Bhd. ]CL
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JCL Credit Leasing DEY3Y, BEHHE

Vision

We place the highest priority on the growth of our employees. We are aiming to enhance our
corporate value to contribute to society by implementing “a system that enables continuous growth”
and “a culture that encourages learning”.

Management Policies

1. JCL is aiming to become a customer orientated organization.

2. JCL is aiming to become an organization that is trusted by the public.

3. JCL is aiming to become an organization that could improve living quality of all staffs by
maintaining work-life balance.

Code of Conduct

1. Always think and act from the customers’ perspective.
2. Work on self development actively.

3. Always have a heart of gratitude.

Corporate Social Responsibility (CSR)

“At JCL, we are committed to building a better future for our communities, children, and country. We
place the emphasis on social investment through our commitment to sustainable development, the
impact of which is felt for many years to come.

We have worked tirelessly to innovate, build and service. We are building and uplifting our communities
to help ensure they are healthy, educated, and cared for. We are committed to being part of building a
better future for our communities, our children, and our environment. CSR activities can help forge a
stronger bond between employees and corporations, boost morale, and aid both employees and
employers in feeling more connected to the world around us.”

B Active People’s Leasing (LAO) Company Limited &‘P
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